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Breakdowns and Maintenance -

First of all it must create the corresponding masters.

\ + | 2| X2 d oM e @

i: Insertar / m: Editar / d, supr: Borrar

Cédige 15 Descripcion

ALB ALBANILERIA

CARP CARPINTERIA

cacl COCINA

ELEC ELECTRICIDAD

FONT FONTANERIA

INF INFORMATICA. + ©ox : A m e -

JARD JARDINERIA . :

OTRO OTROS i: Insertar / m: Editar / d, supr: Borrar

PINT PINTURA
Codigo 1% Deseripcion
ADMO ADMON
APTS APARTAMENTOS
Coc GOCINA-KITCHEN
RECP RECEFCION
REST RESTAURANTE

Menu Principal / Averias y mantenimiento / F.C. Maestro maquinas

Usuario: adminc1
N + 2 X i LI
iz Insertar / m: Editar / d, supr: Borrar

Cédigo 1% pescripcion

12626 CONGELADOS CARNE
PCO000 PC M

PCO001 PC ML

PCO02 PCCN

PCO003 PCTIN

PCO004 PCREC

Maestro otros

A +|2 | x

o -, e =
iz Insertar / m: Editar / d, supr: Borrar

Cédigo 15 pescripsisn

PASO1 Pasillo A Planta 1

PAS02 Pasillo A Planta 2

PASB Pasillo A Planta Baja

PBO1 Pasillo B Planta 1

PBO2 Pasillo B Planta 2

PBO3 Pasillo B Planta 3

PBPB

Pasillo B Planta Baja
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Breakdowns and Maintenance -

Create the users. In the users’ master and identify them like Technical Service

Editar Usuario

Nombre de usuario JUVENTINO
Contraseiia

Privitegio, Servicio Tecnico

Opcion Dtor. Administracion

Direccion
Empleado
Permitir ver todas las opciones del meni JeleReservas

Usa tunos. Recepcion
Mostrar favoritos por defecto Junior Recepcion

Meni principal gréfico Administracién

Vigo

Servicio Tecnico

Gobernanta

level13

level14

level15

Menu Principal Ficheros maestros / A. hero de usuarios
N | cer ‘ + | X A @ | g m | o =
nsertar ( m: Editar / d, supr: Borrar
Nombre de usuario 15 Contrasefia Privilegio P MAC Opeién Empleado Mostrar favorites por defecta Permitir ver todas las opciones del mend Usa turnos. Mend principal grafico
CARLOS i Servicio Tecnico 192.168.0.104 = = = L L L ®
DAVID B Servicio Tecnico 192.168.0.104 5 = = ® L4 L ®
JOSE ANTONIO it Servicio Tecnico 192.168.0.31 - - - v v v ®
JUVENTIND . Servicio Tecnico 192 168 0. 104 = 5 = b 4 L ®
MIGUEL NOVOA i Servicio Tecnico 3 3 = = L4 L Ed =
POLI B Servicio Tecnico 192.168.5.45 2 = = Ld L4 L4 ®
REBECA iriilrss Jefe Reservas 192.168.0.7 3 = = ® L L ®
RIU MIGUEL ELAI Servicio Tecnico - - - - v s v ®
SANTANA S Bervicio Tecnico 192.168.0.104 3 = = 4 L4 Ed »
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Breakdowns and Maintenance -

Create the Personnel who really are going to execute orders of Breakdowns and Maintenance

Editar Empleado

Codigo
Tipo Técnico v
Nombre corto José¢

José Antonio

100.0

Nombre

% jornada laboral
Direccién

C.P

Ciudad

Provincia

DNI

Teléfono

Contacto

Notas

Clave

.~
I: Insertar / m: Editar / d, supr: Berrar

Codigo 1t Nombre corto Nombre % jornada laboral Direccion CP Ciudad Provincia DNI Teléfono Contacto Activo

10 JUANA JUANA ESTEVEZ 10000 - = = = s = = L
102 CARLOS JUAN CARLOS CENDON 100.00 - = = = == = L
103 DAVID DAVID RIOBO 100.00 - = = = == = L
104 SANTANA JOSE ANTONIO SANTANA 100.00 - = = = == = L
105 JUVENTINO JUVENTING FERNANDEZ 10000 - = = = = |= = L
106 MIGUEL MIGUEL NOVOA 10000 - = = = s = = v
107 RUI MIGUEL RUI MIGUEL 10000 - = = = s = = <
108 POLI JOSE MANUEL VEIGA 10000 - = = = s = = L
1" JUANI JUANITA 100.00 - = = = = = = L
12 ANTONIA ANTONIA JIMENEZ 100.00 - = = = == = L
13 PANCHI PANCHITA 100.00 - = = = == = L
14 JULIA JULIA LA PEQUENA 10000 - = = = == = L
15 JULIAZ JULIA LA MEDIANA 10000 - = = = s = = v
16 JULIA3 JULIA LA GRANDE 10000 - = = = s = = L
18 LOLA LOLA VILLALVA 10000 - = = = s = = L
21 LAJEFA CORCUVINA 100.00 - = = = == = L
CIAT CIAT CIAT MANTENIMIENTO 100.00 - = = = == = x
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@ Breakdowns and Maintenance

Because in the application one communicates with e-mail to Smartphone, indicating the damage, their repair, ..., it must
put the e-mail where we want to give the above mentioned information.

If Reception sends a breakdown, it will receive it in the e-mail of the phones the persons who owe to be in charge of solving it

N° averia automatico G

Email Averias soporte@classone es

Email Mantenimientos soporte@classone es

Email Reparacion Averias Ccomerci

one.es ne.es

Email Reparacién Mantenimiento comerci;

one.es;sop ne.es
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. N
Breakdowns and Maintenance -

Sieven S s dhii peverill) e mUEh Jese) gz e by i The Reference of the Breakdown is a number that it assigns automatically.

Hotels - apartments. The information that we must introduce are the Terminal, the Date and Hour of Incidence.
The Hotels have equipments in which important money quantities Next we will must introduce the Type of Breakdown, helping us of (F3) if we wish it and the Level
are invested and which, in addition to a repair when they break of Priority that we want to give him. Also we have to indicate the situation of the same one
down, need a maintenance to preserve its correct functioning, (Rooms / Departments / Machines / Other), choosing first the master in whom to look and next
that's why Seven Stars distinguishes between Breakdown and the correct place and the User who gives the load.

Maintenance, because are not the same. . ) ) ) o
The remaining fields are the Deadline of repair and the Remarks that we want to indicate.
In this option we will be able to load of Breakdowns and

. The Maintenance load is done of the same form, but with two fields to major.
Maintenance.

Afadir Averia

Anadir Averia

Fecha  2903R0TS 1721 Fele 25103/2019 17:21
Uauata) adminct
O E— B
Prioridad | ELEC - ELECTRICIDAD Tipo JARD
| PINT - PINTURA =
. on
| ALB - ALBARILERTA Prioridad
CARP - CARPINTERIA on
|
JARD - JARDINERIA L-J n
Tipo Master ‘ FONT - FONTANERIA R
Nm. hab. |  COCI- COCINA on
OTRO - OTROS
Fecha limite | i Otros v
| INF- INFORMATICA Tipo Master
o i —T ? )
= — Nam. hab. PEPB
Fecha limite 2510312019
Observaciones B I =i A-B 7
Han roto unas flores gue estaban en la macetera, se deben
sustituir por las plantas compradas en la semana pasadd
Caricteres (con HTML): 0512
Menu Principal / Averias y mantenimiento / F.1. Gestion de Averias Usuario: adminc1
A + . X & @ | g m | | =
= Caracteres (con HTML): 121/512
iz Insertar / m: Editar / d, supr: Borrar
Fecha I Nimera | Tipo Loc. Prioridad Usuario Obsérvaciones Fecha limite +

2019-03-25 17:27 87 | JARD FPBPB adminci Han roto unas flores que estaban en la macetera, se deben sustituir por la... 2019-03-25
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One of the more important paragraphs is the achievement of the preventive Maintenance. If it was a repetitive task we

Breakdowns and Maintenance

must give the intervals of time that we wish the above mentioned task recurs

2N
iz Insertar / m: Editar / d, supr: Borrar

Fecha [

20190325 1654
2019.03.25 1654
20190325 1655
20190520 1136
20190623 1653
20190623 1654
2019.0623 1654
20190827 1136
2019.0921 1653
20190921 1654
20190921 1654
2019-11:25 1136
20191220 1653
2019-1220 1654
20191220 1654
20200319 1653
2020.03-19 1654
20200319 1654
2020.06-17 1653
2020067 1654
20200617 1654
2020.08-15 1653
202009-15 1654

2020-09-15 16:54

% v

Nimero | Tipo

78 INF
8 INF

3 oTRO
63 INF
N
79 INF

4 OTRO
64 INF
2 INF
80 INF

5 OTRO
65 INF
73 INF
81 INF
6 INF
74 INF
82 INF
67 INF
75 INF
8 INF
68 INF
76 INF
8 INF

Loe
PCO00.

PCO01

PCO02
PCO03
10201

PC0O00
PCO01
PCO02
10201

PCO00
PCO01
PCO02
10201

PCO00
PCO01
PC002
PCO00
PCO01
PCO02
PCO00
PCO01
PCO02
PCO00
PCO01

PCO02

Usuario

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

adminct

Observaciones

Revisar antivirus
Revisar antvirus
Revisar antivirus
MANTENIMIENTO SEGUN CONTRATO
Revisar antivirus
Revisar antivirus
Revisar antivirus
MANTENIMIENTO SEGUN CONTRATO
Revisar anivirus
Revisar antivirus
Revisar antivirus
MANTENIMIENTO SEGUN CONTRATO
Revisar antivirus
Revisar antivirus
Revisar antivirus
Revisar antivirus
Revisar antivirus
Revisar antivirus
Revisar antivirus
Revisar antivirus
Revisar antivirus
Revisar antivirus
Revisar antivirus

Revisar antivirus
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S o |

Afiadir Mantenimiento

Fecha | 25/03/2019 17:29
Usuario adminc1
Tipo ELEC
Prioridad L
n
L
-
| [] |
Tipo Master Habitacién v
Nam. hab. 010
Intervalo 60
Fecha desde 25/03/2019 Fecha hasta 31122019
Observaciones B I = A-BQ- ?

Revisar las bombillas de esta habitacién, se suelen fundir con
facilidad

Carécteres (con HTML): 87/612




. N
Breakdowns and Maintenance -

Breakdowns Tracking

[ | Men Principal /_Averias y mantenimiento / F.3. Seguimiento de Averias Usuario: admincl

L] i i, echa echa
ot | Toolt | peonlt | mimwott | it | contt |11 | - S el -y [
Fechadesde 01012019 H A [] 1 ELE D COC  2019-02-1917:26 adminct bombilia fundida 2019-02-19 2019-02-18 17:29 101 000 Cambiada bombila
Fechahasta 31122019 B A " 6 ELE H o 22A  2019-02-2210:30 admin ESUNTEST 2019-02-22 000
Tipo desde B A 1 ] 7 ELE H 01A 2019-02-22 15:04 ALEX TEST 2019-02-22 0.00
Tipo hasta B A [] 8 ALB O FUERA 2019-02-22 15:18 admin CALLE HACIA SS.TT. IENDO DESDE RECEPCION HAY QUE ARGLAR EL BAJON  2019-02-22 0.00
Usuario desde B A L] 9 JAR H 220 2019-02-22 15:28 admin Test 2019-02-22 0.00
Leuanichast B A " 10 PN D COC  2019-02-22 15:32 admin HolaliBl 2019-02-22 000
EEIEDEED H M - 2 OTRO M 10201 2019-02-28 11:36 adminc1 EGI
Técnico hasta T H H H H H H H H H
- = = s A om Wococ | D coc  201ea0s083 ALEX mesozomscs|  THe first two columns will indicate us if the operation that appears in the list has already been realized and appears in
ipo . - . . . . . . . - . -
G I il it =weocutd - the Historical one (H), if it is dependent on achievement and therefore On line (O) or if it has erased (B), and also if it is
Averias ¥/ B A " 13 OTRO H  10F  2019-03-050845 ALEX EL MANDO DE LA TV N B kd A M . t M
p—— e e s a Breakdown (A) or a Maintenance (M).
Dc B A o eome W aesnusansae  wseeceerd \We have several options of leaked, as there are the File to be looked, the Incidence Type, the Master where it is located
e p ’ ’ YP€,
D e A om 7 OO D recep 201003421133 CHRISTANE vtane o tne e and a Dates status.
Habitaciones ¥ H A L 18 PIN H 28D 2019-03-12 15:34 GOBERNANTA MARIA pintar arco terraza
Departamentos ¥/ B A [] 19 OTRO O Test  2019-03-1307:33 ALEX Bl dias. Estoy probs H H H H H H i H i H —_
! . - venosdas o i Those pending incidences of solving will consist in the list with Repair Date = 9999-99-99
Magquinas H A [] 20 ELE H  31A  2019-03-1309:31 YANIK CLIENTE.
otros ¥ H A L] 21 ELE H 13A 2019-03-13 10:08 YANIK CLIENTE. PUERTA ENTRADA NO ABRE 2019-03-13 2019-03-14 14:27 104 000 Ok
H A . 2 FoN H 43 201903131040 YANIK ENTRADA SIN VUELO. CISTERNA PIERDE AGUA 2019-03-13 2019-03-14 14:28 104 000 Ok
H A L[] 23 ELE H  16A 2019-03-13 1113 YANIK CLIENTE LAMPARA TERRAZA ROTA 2019-03-13 2019-03-14 14:20 104 000 Ok
H A L[] 24 ELE H 120 2019-03-13 12:42 YANIK CLIENTE. TV SALON NO FUNCIONA 2019-03-13 2019-03-14 14:30 104 000 Ok
H A L[] 26 OTRO H  15C 2019-03-13 13:50 ALEX ENTRADA. EL TORNILLO DE DESAGUE BIDE ESTA SUELTO 2019-03-13 2019-03-14 14:35 104 000 Ok
R Al = B WE | W4 2emeeted REsech 2010014 2041637 104 o0 ok
H A L] 32 OTRO H 02D 2019-03-14 09:54 GOBERNANTA MARIA Cambiar mesa terraza 2019-03-14 2019-03-14 14:39 104 000 Ok M

In a simple way, we will be able to visualize the maintenance to be realized in the next days.
We will config this planning previously in the option F.1 Load of Breakdowns / maintenance.
Since we see, in the planning the maintenance as its priority will be able to filter and From / up to a given date.

In the central block we will see the actions to realize classified by Breakdown type, and in the low part, after clicking on one of them, a
detail of the same one will appear and of those of the same type that are programmed for the same day.
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Preventive Maintenance Tracking and Breakdowns Planning

Class One

Breakdowns and Maintenance

| B Meni Principal / Averias y mantenimiento | F.4. Planning de mantenimiento Usuario: adminc1 HE o B
cacia casee. 16032 < | > | oy marzo 2019 aiio [Wes] oia
Fechahasta | 16042019 dom. un mar, mié. jue. vie. sib.
Prioridad # W ¢ 2
v u
v u
v
n r i = = Men( Principal / Averias y mantenimiento / F.4. Planning de mantenimiento Usuario: admin =I m =
Fecha desde | 22/11/2017 € |2 | Hoy 22 de noviembre de 2017 Afio | Mes BB
‘ 10 1 2 1 Fecha hasta  22/12/2017 noviembre 2017
Prioridad v/ W 22 23 24 25 26 27 28
v B
AIRE -AIRE ACONDICIONADO
17 18 19 20 ) -
T
ALBA -ALBA¥ILERIA
24 25 26 27
CARP -CARPINTERIA
ELEC -ELECTRICIDAD D-5
. o INFO -ORDENADORES/PROGRAMA
Hora | 17:32 Loc. [H codl LEG -LEGIONELA

Revisarlas nabiacibn, confacifdad
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H-204

MOQU -MOQUETA

PINT -PINTURA M-MAQ

T Tl s aciaN
Prioridad = Namero | 8249 ] Tipo | PINT Fecha |23/11/2017

Hora  09:25 Loc. M Céd Loc. MAQ Usuario  admin

Observaciones: Dar mano de pintura a la maquina 1 para mejorar su apariencia
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Breakdowns and Maintenan
eakdowns and Maintenance <

Analysis of Performance.

Preventive Maintenance Tracking and Breakdowns Planning

l = Menu Principal / Averias y mantenimiento / F.5. Fichas de actuacién Usuario: adminc1 =
Q | Fecha desde: 01/01/2017 hasta: 31/12/2019 | Departamento: 1
! ., @ Tipo Nam. Fecha Fecha
Estado Tipo Prioridad Numero Averia Loc. hab. Fecha Usuario Observaciones limite Reparacién Téer
Fecha desde  01/01/2017 o A [ ] 7538 ELEC D1 2019-03-20 01740 Javier EN EL SALON DE LOS SOFAS DE FLORES AZULES, ENCIMA DE LA MESA DE MADERA, LA 2019-03-20
Fecha hasta  31/12/2019 o A [ ] 7539 ELEC Do 2019-03-20 01:42 Javier EN LA ENTRADA DEL HOTEL, DONDE COMIENZA EL TECHO DE MADERA HAY UNOS CABLES... 2019-03-20
Tipo Master ~ Departamento v o A | 7540 OTRO D 1 2019-03-20 01:45 javier CABLES RECEPCION, ES POSIBLE TAPARLOS? 2019-03-20 Th is t00| a | |OWS to o bta in
Num. hab. 1 03 i 03- H
o] A ] 7541 | OTRO D 1 2019-03-20 01:46 javier EN EL SALON ROJO DE RECEPCION, DONDE ESTA TELEVISION, HAY UNOS DESCONCHONE... 2019-03-20 lists of the Breakdowns and
Tipo | lodo v v T v - .
o A [ ] 7542  OTRO D |1 2019-03-20 0148 javier CUADRAR LA ALFOMBRA DE LA ENTRADA PRINCIPAL DEL HOTEL, ESTA ARRUGADA. 2019-03-20 Maintenance accordin g to
Averias © o] A ] 7549  OTRO D 1 2019-03-24 16:49 javier UNA DE LAS BASES DE CARGA DE LOS WALKI NO FUNCIONA. 2019-03-24

the Breakdown Type, the
User who has loaded it or

_ 1 the Worker who has solved

it.

Mantenimientos

Menu Principal / Averias y mantenimiento / F.6. Analisis de actuacion Usuario: adminc1

Q | Fecha desde: 01/01/2016 hasta: 31/12/2019 | Tipo Averia: ELEC

Tipo Nam. Fecha Fecha
Estado Tipo Prioridad Nimero Averia Loc. hab. Fecha Usuario Observaciones limite Reparacion Técr
Fecha desde 01/01/2016 0 A ] 7538 ELEC D |1 2019-03-20 01:40 javier EN EL SALON DE LOS SOFAS DE FLORES AZULES, ENCIMA DE LA MESA DE MADERA, LA..  2019-03-20
Fecha hasta 31/12/2019 0 A [ 7539 | ELEC D |1 2019-03-20 01:42  javier EN LA ENTRADA DEL HOTEL, DONDE COMIENZA EL TECHO DE MADERA HAY UNOS CABLES... 2019-03-20
Tipo Master Tipo Averia M
Codigo  ELEC - — - - - - — —
The first two columns will indicate us if the operation that appears in the list has been realized in the Historical one
Tipo | Todo M (H), if it is dependent on achievement and therefore On line (O) or if One has Erased (B), and also if it is a Breakdown
(A) or a Maintenance (M).
Averias ¥ _ ) o o
o @ We have several options of leaked, as there are the file to be looked, the Type incidence, the Master where it is located
Mantenimientos ™ and a Dates Status.
Those pending incidences of solving will consist in the list with Repair Date = 9999-99-99
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